
 

 

Dear Panellist, 

 

WelfarePartners, the Department’s new on-line portal for Treatment Benefits is live and you 

can get set-up to access it now! Using WelfarePartners.ie you will be able to: 

 

 Check a customer’s eligibility for Treatment Benefit on-line and from the end of 

October you will also be able to submit payment requests and see details of your 

payments on-line. 

 Please note that the lay-out of your panel number will be different on Welfare 

Partners and on any paper forms used after end of October: 

 Dental panel numbers, you will need to enter the letter “D” and an extra “zero” before 

your existing panel number to make your existing panel number look like this D00999 

or D09999. 

 Optical panel numbers, you will need to enter the letter “O” and an extra “zero” 

before your existing panel number to make it look like this O00999 or O09999. 

 

How do I get access? 

 

YOU NEED TWO THINGS! 

 

1) You need to be registered with Revenue for on-line business and have access to 

an active ROS certificate. 

2) You then need to download a digital sub-user certificate. 

 

To use WelfarePartners.ie you will require a ROS sub-user certificate for security and 

validation purposes.  You can get a number of these sub-certs (if you are registered with 

Revenue as an Employer), this will be useful if you have more than one receptionist in your 

practice. 



 

To get the necessary sub user-cert you will need to be registered with Revenue to conduct 

business on-line via their Revenue Online service, (ROS) and have an active ROS certificate.  

 

You possibly have a ROS cert already as a business owner or check with your accountant 

who may hold it for you.   If you don’t have one, or its inactive, you can get a ROS cert or re-

active it from Revenue.ie, follow this link: 

https://www.ros.ie/helpcentre/help.html#/?a=gettingStarted/registering-for-ros 

 

 

Getting a sub-user certificate for use with WelfarePartners  

 

Note: clarification on security re. ROS Access:  

Sub-user certificates which are set up for use with WelfarePartners can only be used to access 

WelfarePartners and cannot be used to access the ROS business site, for tax purposes etc – 

attempting to use it on ROS will display the following message: 

 

  

HOW LONG DOES IT TAKE TO GENERATE THE SUB-USER CERTIFICATE? 

It takes approximately 24 hours for the requested certificate to become ready for 

download. 

 

Sub-users usually receive an automated email when the certificate is ready, but in some 

cases, this email may not be received.  The certificate will be ready after 24 hours, even 

if the email is not received. 

 

 

 

 

 

 

 



 

Setting up a sub-user certificate for use with WelfarePartners – 

What the ROS Administrator (the person registered with Revenue.ie and 

who controls the ROS cert) needs to do! 

 

Follow the steps detailed below, the boxes highlighted in Red are the relevant ones for you to 

select. 

 

 
1. Login in to ROS as the ROS Administrator and click into the Admin Services tab 

 

 

 
2. Click “Add New” 

 



 
3. Click on the “DSP Certificate” tick box 

 



 
4. Enter the sub-user details : 

a. Surname – sub-user’s surname 

b. First Name – sub-user’s first name 

c. ID Ref – this is an identifier that you make up - it is a good idea to include a reference 
to the scheme that the cert will be used for as part of the ID Ref. e.g. TBcheckcert01 
The ID Ref will be used to download the certificate and must be unique 

d. ID Type – select “Other” 

e. E-mail address for the above – This should match the email address being used for 
WelfarePartners.  You need to tell TB section what e-mail you have linked to this sub-
cert! –mail us to     welfarepartnersTB@welfare.ie 
 

f. SEED Number – leave this blank 

g. EORI Identifier – leave this blank 

 

5. Tax registration – select the registration number that you want to use for WelfarePartners 

Only one registration number can be assigned to each certificate, you need to tell TB section 
which registration number you used. welfarepartnersTB@welfare.ie 
 



6. Click Submit 

 

 

 

7. You should receive confirmation that a new Certificate has been requested.  

 

 

 

8. Click the System Password padlock for the new sub-user and note the system password code – 
this code will be needed to download the sub-user certificate 



How the DSP sub-cert user, eg. Receptionist/Practice Manager will 
access the sub-cert, load it to their PC and access WelfarePartners! 

 

Downloading a sub-user certificate for use with WelfarePartners 

 

The ROS Administrator should provide the sub-user with the ID Ref and System Password from the 

Admin Services tab. 

 

 

1. Go to www.revenue.ie and click the Online Services icon 

 

http://www.revenue.ie/


 
2. Click on Register for ROS 

 

 
3. Click on Download and Save your Digital Certificate 



 

 
4. To proceed, click “I Accept” 

 



 
5. Select “A Sub User” and enter the ID Ref provided by your ROS Administrator  

Click “Next” 

 



 
6. Make up a name for your certificate – this will appear on the login screen and should contain 

TB or DSP dental or another identifier so that you know that this is a WelfarePartners only 
certificate.  The name cannot be changed later. 

The certificate name may not include spaces or accented characters or symbols 

7. Make up a password – this is the password that you will use to log in to WelfarePartners 

The password must have at least 8 characters, including at least one UPPER case character, 

one lower case character and 1 digit.  If you forget your password, your ROS Administrator 

can check it for you. 

8. Click the Request Certificate button 

 



 
9. Click the Backup button 

If you lose your sub-user certificate, your ROS Administrator will have to issue a new one, so 

make sure to save the certificate on your computer. 

Depending on what browser you use and what settings you have chosen regarding downloads, 

at this point, the following may happen : 

 

a. the backup certificate file will save automatically to your Downloads folder  

 
e.g. Microsoft Edge Browser 

 

 

e.g. Google Chrome Browser 

 



OR 

 

b. you will be asked whether your want to Open or Save the file – always choose SAVE to 
create the backup certificate file in your Downloads folder 

 

 

e.g. Internet Explorer Browser 

 

 

e.g. Mozilla Firefox Browser 

 

You must keep a copy of the certificate backup file in a safe location to ensure that you 

can access it in the future.   

We recommend moving it to a ROS\RosCerts folder or other safe location on your computer.  

Instructions to create this folder are included in the ROS Help Centre here : 

https://www.ros.ie/helpcentre/help.html#/?a=gettingStarted/registering-for-ros  

You should now go to WelfarePartners and try to log in. 

Make sure that the correct certificate is appearing on the WelfarePartners login screen. 

If the correct certificate is not loaded for WelfarePartners, please load it by following the 

instructions here : https://www.ros.ie/helpcentre/help.html#/?a=rosSecurityRefresh/load-cert  

Further assistance is available from the ROS Technical Helpdesk :  

http://www.revenue.ie/en/contact-us/helpdesk/ros-technical-helpdesk.aspx  

 

 Revenue have a helpline 1890 201106. 

 

 

 

 

https://www.ros.ie/helpcentre/help.html#/?a=gettingStarted/registering-for-ros
https://www.ros.ie/helpcentre/help.html#/?a=rosSecurityRefresh/load-cert
http://www.revenue.ie/en/contact-us/helpdesk/ros-technical-helpdesk.aspx


 

How to Log-in to Welfare Partners:  

 

Welfare Requirements 

 Each WelfarePartners user must have their own “DSP” sub-user cert. 

 The email address used for the sub-cert must match the one registered with 

WelfarePartners, you need to tell Treatment Benefits section what e-mail you intend to 

use for your sub-cert, and also confirm the tax reference number used, ie. Employer 

number, VAT/income tax number etc, so they can add it to the database to allow for 

security validation. 

 

Then follow these instructions: 
 

 So you have you sub-user certificate (DSP sub-cert) loaded to your PC/Laptop 

desktop, have named it and you know the password, you have also told TB section the 

e-mail address/tax no. you have linked to the sub-cert. 

 

 Go to welfarepartners.ie on web/google 

 

 
 

 On the homepage go to log-in now. 

 A Revenue screen will appear and say “no certificates are loaded in this browser” 

 



 
 

 Click “Mange my certificates” 

 

 
 

 Next screen, click “Browse” 

 Find your DSP sub-cert on your desktop 

 Click on it and click “open” 

 Certificate is selected 

 Enter Password 

 Select “return to Log-in” 

 Enter Password 

 You are on the WelfarePartners homepage and ready to check eligibility. 

 



 
 

Click on the “Treatment Benefit card” option 

 

 

 

Use the Eligibility checker on WelfarePartners Homepage 

 

 You will be asked to agree to a data protection statement, click to accept. 

 
 

 Enter your panel number, this will be your  current number with an extra Alpha added 

and an extra zero before the current panel number, so if you panel number was 9999 it 

will now be D09999 if dental, O09999 if Optical and M09999 if medical appliances. 

 
 

 In the Eligibility checker, enter the customers PPSN and DOB, these must be a correct 

match or you can’t proceed any further. 



 

 
 

 Click “Check eligibility”, this records that you declare that you have the customers 

permission to make this enquiry on their behalf. 

 The outcome of the check will be displayed and also shown in the “Results” section 

underneath. 

 The result will be either: 

 “Approved”, you can provide the treatment detailed under “View” 

 “Not-approved”, customer is not qualified 

 “Pending”, we need to check their eligibility further and may need to 

contact customer, we will update the status when we have a decision. 

 

 Currently only Eligibility functionality is live, Payment functionality will be 

introduced at the end of October. 

 Until the full functionality is deployed, you still have to submit a paper claim form for 

payment or delay claiming until after 28
th

 October. 

 We will provide a detailed manual on WelfarePartners in advance of the go-live of the 

full service in late October. 

 

 

You can see a slideshow on Welfare partners here:  

 

http://www.welfare.ie/en/downloads/DentalandOpticalWelfarePartners.pdf 

 

 

Contact us on: WelfarepartnersTB@welfare.ie  or ring   074 9164530 or 64537 
 

 

 

 

TB section Sept 2017 

http://www.welfare.ie/en/downloads/DentalandOpticalWelfarePartners.pdf

