An Roinn Gnéthai Séisialacha agus Teaghlaigh
Department of Social and Family Affairs
www.welfare.ie

We are committed to delivering a quality customer service to you.

This Charter sets out the standards of service you can expect from us.

Serve you in a fair, courteous and timely manner
Respect your privacy

Protect your information

Provide you with full and clear information

Use modern technology to improve our service to you
Inform you of your rights and entitlements

Provide redress where you have a complaint

Always quote your Personal Public Service Number (PPS Number)
when contacting the Department.

Provide full and accurate information and documentation when we ask for it.

Let us know when things go wrong, when you get a good service, or how we can
improve our services.
To do this:

Log on to www.welfare.ie

Email gcs@welfare.ie

LoCall 1890 66 22 44

Drop in to your Social Welfare Local Office

Write to Customer Services, Social Welfare Services, College Road, Sligo.
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T4imid tiomanta do scoth na seirbhisi do chustaiméiri a sheachadadh duitse.

Sa Chairt seo, leagtar amach na caighdeain seirbhisi lenar féidir leat a bheith
ag suill uainne.

Cothrom, muinte agus trathuil

Le meas ar do phriobhaideachas

Ina dion cosanta ar do chuid faisnéise

lomlan agus soiléir 6 thaobh faisnéis a sholathar duit

A feabhsu agaiin tri Gsdid na nuatheicneolaiochta

Ina foinse eolais duit maidir le do chearta aqus do theidliochtai
Ina bealach achomhairc duit i gcas go mbionn gearan agat

Gach uair a mbionn tu ag dul i dteagmhail leis an Roinn, luaigh d'Uimhir
Phearsanta Seirbhise Poibli (Uimhir PSP)

Nuair a iarrfaimid faisnéis agus caipéisiu ort a bheidh cruinn agus iomlan,
tabhair duinn iad

Ma théann cirsai cearr, inis duinn. Ma thugtar seirbhis mhaith duit, inis ddinn é
sin, né inis duinn conas is féidir linn ar seirbhisi a fheabhsu.
Chuige sin:

Logail isteach ar www.welfare.ie

Cuir riomhphost chuig gcs@welfare.ie

Usaid losghlao 1890 66 22 44

Buail isteach chuig d'Oifig aitiul Leasa Shaéisialaigh

Scriobh chuig Seirbhisi do Chustaiméiri, Seirbhisi Leasa Shdéisialaigh,
Bothar an Choldiste, Sligeach.
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