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Illness Benefit payments delayed by one day

Due to industrial action by members of the Civil and Public Services 
Union (CPSU) on Thursday 26 February 2009, some Illness Benefit and 
Occupational Injury Benefit payments will be issued one day later than 
normal.

This means that approximately 4.500 customers, who would normally 
get their Illness Benefit or Occupational Injury Benefit payment on 
Monday 2nd March 2009, will not receive their payment until the next 
day, Tuesday 3rd March.  In any given week, some 74,000 people 
receive Illness Benefit or Occupational Injury Benefit payments. 

A small number of jobseekers who are getting paid by cheque may 
also experience a delay in receiving their weekly payment. 

The Department of Social and Family very much regrets this 
disruption. The Department will continue to monitor the situation and 
inform the public if there is any further impact on services in the 
coming days as a result of the industrial action.
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